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Heritage Park 2025 - 2026 Annual Membherships

Purchaser Information REQUIRED/PLEASE PRINT CLEARLY
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D Have you previously held a Heritage Park Membership (prior to 2024)? Please check the box if yes.
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Family & Friends
2x Adult or Senior + up to 4x Child Memberships

Companion
2x Adult or Senior Member
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*Pricing valid only for Annual Memberships
N e N purchased between April. 1 - Dec. 31, 2025.
= $ || **Transferable Guest Memberships can be used
J \ J by any one individual who is accompanied by

a current member.
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'HERITAGE PARK)

Terms and Conditions
Valid for the 2025 - 2026 Season

Purchase of your Annual Membership constitutes acceptance of the Heritage
Park Annual Membership terms and conditions. Heritage Park reserves
the right to change member holder benefits, prices, terms and conditions
without notice. Current benefits, prices, terms and conditions are available
to read at heritagepark.ca.

All Annual Memberships are non-refundable, non-transferable, may not be
re-sold and may only be used by the person named on the card. The only
exception is the Transferable Guest Membership, which is transferable and
can be used by any one individual who is accompanied by a current member.

A replacement fee may be charged for lost or stolen membership cards.

Each membership holder must only be in possession of ONE Annual
Membership card.

All Annual Memberships are valid for 365 days from the date of purchase
or renewal. Please allow 3 days for Guest Services to process, activate and
print your physical membership card. If you’d like to visit before your card
is ready, simply present a copy of your purchase or renewal receipt to gain
entrance to the Park and to access your member benefits. In the case of early
renewal, existing memberships will be renewed for another 365 days from
the current expiry date.

Annual Membership card(s) must be presented at the gate to gain entry into
Heritage Park Historical Village and Gasoline Alley Museum. In the event
of a forgotten card, Heritage Park reserves the right to request picture
identification before entry is granted. Photocopies, photographs, or digital
copies of memberships are not valid for entry.

Transferable Guest Memberships must be used in conjunction with an
existing Annual Membership, and are only valid when the member linked to
the guest membership is present. A Companion Membership holder can add
a Transferable Guest Membership, but it will only apply to the individual
Companion Member who purchases it. If both Companion Members want to
add a Transferable Guest Membership, each must purchase one separately.

Members must present a valid membership card to redeem associated
benefits. Only one membership card may be applied per transaction and
benefits/discounts cannot be combined.

Members receive unlimited, year-round entry to Gasoline Alley Museum and
unlimited entry to Heritage Park Historical Village during regular operating
hours, complimentary entry to certain special ticketed events like Once
Upon A Christmas, a 15% discount at all retail locations (some restrictions
apply) and a 15% discount at all food & beverage venues (some restrictions
apply).

Members receive a 15% discount on select Heritage Park special ticketed
events. To apply the discount, members must book through Guest Services
by phone. For online ticket sales through Showpass, members need to
contact Guest Services to verify their membership and receive a discount
code. Members may not share, distribute, or sell exclusive member-
only discount codes to non-members. However, members can apply their
discounts to non-member meals, shopping, or special event tickets, as long
as the member is the one completing the purchase.

Visitors can apply the cost of their day gate admission (excluding GST)
toward an Annual Membership within 7 days of their visit by presenting
their receipt. Up to 2x adult or senior day admissions can be applied to a
Companion Membership. For Family & Friends Memberships, more than two
day admissions can be used. All other membership upgrades require a one-
to-one match with the admission type.

Gift or promotional Annual Membership vouchers are only valid for Annual
Memberships, have no cash value and cannot be used for other purchases.

Annual Memberships do not include complimentary admission to select
special ticketed events, such as Day Out With Thomas & Ghouls’ Night Out.
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Visitors under the age of 14 must be accompanied by an adult at all times to
enter the Park.

For a Family & Friends Membership, if not all members are present at the
time of pick-up, they can be added later, up until the membership’s expiry
date.

All Heritage Park Annual Membership Cards remain the property of Heritage
Park at all times. The Park reserves the right to confiscate cards in cases of
intentional misuse, if a card is used by a non-member, or in the event of any
misconduct. No refunds will be issued.

Heritage Park reserves the right to close or remove any exhibit or attraction
at any time due to special events, routine maintenance, weather, or other
factors. No refunds, credits, or extensions will be provided for Annual
Memberships as a result of these situations.

Annual Memberships can be applied to certain educational programs,
including the Living History Self-Guided School Program and Summer
Camps. Memberships do not apply to course-based school programs that
involve staff teaching time or PD Day Camps.

Annual Members are responsible for setting up and activating their own
ParkPlus account. Once the account is set up with the membership code,
information, and license plate, parking is complimentary for each visit
during the membership’s validity, provided the membership is in good
standing. Heritage Park is not liable for any tickets or penalties incurred if
the member fails to register or incorrectly registers their ParkPlus account.

Guests of Annual Members receive 25% off the regular day admission fee
when accompanied by the member.

By entering Heritage Park, you consent to being photographed, filmed, or
videotaped during your visit for promotional purposes. You also relinquish
any rights to take legal action against Heritage Park for the use of these
images and videos in marketing materials.

You voluntarily assume full responsibility for any risk of personal injury,
property damage, or death that may arise from your participation in
activities or your presence on the premises. This assumption of risk applies
to both known and unknown risks, even those arising from the negligence of
Heritage Park or its affiliates.

By participating, you hereby waive, release, and discharge Heritage Park,
its directors, employees, agents, volunteers, and affiliated organizations
(“Released Parties”) from any and all liability, claims, demands, or causes
of action resulting from any injury, loss, or damage, regardless of whether
caused in whole or in part by the negligence of the Released Parties.

By participating in activities or being present on the property, you
acknowledge and accept the inherent risks and hazards that may be involved,
including but not limited to: Uneven Surfaces: Risks associated with gravel,
dirt, rocks, and other natural or man-made terrain that may cause slips,
trips, or falls. Animals: Risks related to the presence and behavior of both
wild and domesticated animals, which may include bites, scratches, or other
injuries. Vehicular Traffic: Risks from cars, trucks, or other vehicles on or
near the premises that could lead to accidents or collisions. Environmental
Hazards: Weather-related conditions such as rain, wind, heat, or cold that
may impact safety. Personal Safety: Risks related to failure to act within
one’s abilities, stay within designated areas, or exercise caution. First Aid:
Risks associated with the administration of first aid or medical assistance.
Infectious Diseases: Risks of contracting viruses, bacteria, parasites,
or fungi through direct or indirect contact. Outdoor/Recreational Risks:
Risks related to equipment failure, negligence by other participants, or
unforeseen circumstances. Negligence: Potential negligence by Heritage
Park, its directors, employees, volunteers, independent contractors, agents,
or any associated parties.

Privacy Policy: At Heritage Park, personal privacy is very important. We are dedicated to protecting personal privacy and safeguarding personal
information in our care. Our systems and procedures are designed to prevent loss, misuse, unauthorized access, disclosure or alteration of personal
information. Only authorized Heritage Park Staff have access to your personal information of which will only be used if needed for Membership purposes.
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